JOB DESCRIPTION
	JOB TITLE
	Support Worker/Remote Sessional Worker

	HOURS
	Variable. 

	SALARY
	£15/hour, paid monthly in arrears

	BASE
	Home based/Remote working

	CONTRACT
	Zero hours employment contract.
Individual pieces of work to be agreed and contracted within this. We anticipate demand for at least 10 hours per week for at least 6 months


Main Purpose of the Post/Key result areas 

This role will offer the post-holder the opportunity to support Adfam clients remotely, via Zoom or on the telephone. The post-holder is free to offer hours to suit their schedule on a flexible basis. The post-holder is under no obligation to accept work offered, and Adfam is under no obligation to offer work. However, we are recruiting to expand our sessional team because we are seeing increased demand for our services and current workers are working to their chosen capacity. We have high numbers of referrals for our remote support service and anticipate being able to provide clients up to your chosen limit. The service is currently funded for at least a further 6 months and we are actively seeking additional funding to continue the work. 

We are particularly interested to hear from those who have availability in the evenings and at weekends, and from those who are able to offer at least 12 client hours per week. However, we are looking to expand the team and to increase the skills and diversity of the team, so we will consider all applications which meet the criteria.
The core work is to offer one-to-one virtual support sessions to adult family members, usually 6 sessions per client. This will involve listening and emotional support, structured information and signposting or using models such as CRAFT or 5-Step depending on your skills and training. 
Examples of other work which may be offered are:
· To run regular virtual support group/s via ‘Zoom’ to adult family members affected by substance use of a loved one. This could involve initial assessment of individuals in line with Adfam policies and procedures, and the setting up, hosting and running of the group.

· To stand in on an ad-hoc basis for similar tasks if a staff member is unwell or on leave
Key delivery areas: 

Primary task

· To organise and deliver individualised support on a remote or virtual basis to adults affected by someone else’s substance use or problem gambling, as agreed for specific pieces of work.
· To make appropriate assessment of new referrals where required, to determine the suitability of the service before agreeing ongoing support.

· To keep complete, confidential, up-to-date records, in line with Adfam’s policies and procedures, monitoring requirements and best practice.

· To work in accordance with safeguarding policies and procedures.
· To work in accordance with policies and procedures for safe and effective digital and remote work.

· To signpost or refer individuals to additional or different support as required, as agreed for specific pieces of work.
Secondary tasks

· To research additional support provision where required within a local area or project.
· To undertake training with Adfam to ensure up to date knowledge and skills.
· Possible occasional in-person meeting or training in future.

· To participate in supervision and line management, as agreed according to pieces of work undertaken.

· Any other duties, as appropriate and agreed. 

PERSON SPECIFICATION 
Experience and Knowledge: Essential 

· Experience of working with vulnerable people affected by someone else’s substance use or gambling in a one-to-one capacity and/or in groups.
· Experience of assessing needs and providing support.
· Knowledge of drug and alcohol use and/or gambling and how it affects family and friends.
· Experience of providing support remotely and online

· Experience of providing training or skills sessions to affected family members on topics such as boundaries, family dynamics, self-care, cycle of change, emotional health and wellbeing 

· Working knowledge and experience of Safeguarding.
· An understanding of substance use treatment
· Happy to work independently.
Experience and Knowledge: Desirable 

· Training in counselling skills and/or Community Reinforcement And Family Training (CRAFT) and/or 5-Step

· Experience in developing and delivering training to a range of audiences
· Understanding of residential and community rehab processes
Skills and abilities: Essential

· The ability to relate to people and to build relationships quickly.

· Able to communicate clearly both verbally and in writing. 

· Excellent listening skills and an understanding of the ‘person-centred approach’.

· Well organised and able to manage own time and administration efficiently and prioritise effectively.

· Computer literate and competent in the use of Zoom, Word and Excel packages, and email.
· The ability to work flexibly and to meet deadlines.

· Able to work collaboratively and sympathetically with different partners.
Attitude: Essential

· Clear understanding and commitment to Adfam’s values and principles.
· Hard-working, committed, conscientious and flexible.
· Positive, can-do attitude and constructive approach to problem-solving

· An interest in the drugs/alcohol and families sector.
· A commitment to reflective practice. 

· A working understanding of non-discriminatory practice.
· A self-starter, comfortable with working independently and at a distance from the rest of the Adfam team.

· A commitment to collective responsibility
