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The nights are drawing in now, and tickets are now on sale for the Candlelit Carol Concert on 3rd December. Our only annual fundraiser, the carol concert is a wonderful way to get together to champion
families affected by drugs and alcohol, and celebrate the compassion of the workers and volunteers
who support them – and the choir singing some beautiful carols will make a welcome change from endless Christmas Number Ones on the radio! On the night we will be announcing the winners of two great competitions – the
Gary Seaman Award is for outstanding practitioners who have given their all over the last year to help families struggling with
a loved one’s drug or alcohol use, while the Family Voices competition allows family members to express their feelings in a
unique and creative way. Winners of both competitions get free entry, travel and accommodation for the carol concert (not to
mention a cash prize) so please do nominate a practitioner and encourage family members to enter!
Another exciting project that I’ll be working on over the next few months also gives family members a way to share their story.
Working in partnership with the relationships charity OnePlusOne, we’ll be conducting audio interviews of couples affected by
alcohol and drug misuse in their families, to explore the effect on their relationship and gather tips for other couples going
through similar experiences. Please watch this space as we’ll be sharing the audio stories as widely as possible.
For more information about any of our project or events, please contact me on d.ader@adfam.org.uk

In Focus
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Working with families bereaved
through addition
1 Contact

October will bring in my first six months at Adfam, and it’s been great getting to know more about family support. After working at DrugScope for several years until their closure, I’m very happy to be continuing to work to in the drugs and alcohol field, and now working to improve support for families.

Details
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David Ader, Policy and Communications Officer

Adfam News

OST report launch

The impact of substance use on couple relationships

In July’s issue, we talked about Adfam’s continuing work to improve policy and
practice to better safeguard children whose parents or carers are prescribed opioid substitution therapy (OST) medications, following the publication of our report
Medications in Drug Treatment: Tackling the risks to children last year. We have
done this in a number of ways, including offering local authorities the opportunity
to receive training to help them improve their ways of working to reduce the risk
of OST ingestion in children. In September, we successfully piloted the training in
four local authorities, helping them to develop a blueprint for enhanced local action - and feedback has been extremely positive! We received an overwhelming
response to the offer, and are very much looking forward to working with these
local authorities on this important issue over the coming months.

Adfam are working together with the relationships charity OnePlusOne on
an exciting new project about the effect of drug or alcohol use in the family
on couple relationships. We will be arranging for a broadcast journalist to
interview couples and create an audio resource that tells their stories.
The interviews will focus on the effects on their couple relationships, and tips
or advice they might give to others. We know that some couple’s relationships
are put under strain and they may not always agree on the best way to approach the issue – but also that couples can provide a huge amount of positive
support to each other. We believe this project will be a really positive way for
families to tell their story, and for those experiences to help others.
This is a pilot project; the final product will be shared with other couples
affected by drug and alcohol misuse to highlight that they are not alone and to
offer advice and tips on how to maintain their couple relationships. The audio
will be shared both online and via a number of MP3 players and CDs – please
contact David Ader if you would be interested in receiving these, and sharing
them with family members.

Staffing changes at Adfam
The time has come to say goodbye to Tiffany Richards, who has covered Joss
Gaynor’s maternity leave. We would like to thank Tiffany for all her hard work
over the past year, and welcome Joss back to the team at the end of October.
Adfam is pleased to welcome Kate Sale to the team, working in Mid Essex as a
Family Service Development Coordinator. If you work in the area, please introduce yourself.
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In addition to this, we are publishing a new report
in November, which will consider what has been
done to address the problem over the past year,
provide updated information and data and make
further recommendations to reduce the risks to
children. We will be launching this new report in
the House of Lords on November 24th, kindly hosted by Baroness Doreen Massey of Darwen, and
with speeches from Adfam and others on the report’s findings and recommendations. If you
would be interested in attending, please contact
Rachael Evans. Please note that places are limited and cannot be guaranteed.

Regional round up

East of England

North East

Recognising the geographical size and disparate nature of the East region, June
and July saw Adfam county consultation events in Norfolk, Suffolk, Peterborough
and Essex. These were extremely successful in bringing together a range of family
services who are not normally able to travel to the regular regional forums in
Cambridge. Everyone agreed that, with short commissioning cycles and rapidly
changing services, it can be difficult for practitioners to have confidence that specialist services still exist. The events helped to raise awareness of other services
and highlighted the need for greater collaborative working. The many and varied
challenges for families affected by substance misuse were highlighted and discussed, and plans were made to take things forward at a local level. For Adfam, it
was invaluable to hear the frontline experience of practitioners working with families day by day, and to inform our strategic planning with the input we received.

The North East forum has taken on a project to
improve collaborative working with treatment
agencies. This approach identifies ‘carer champions’ in local agencies who meet regularly and
collect information within their agencies and
promote the voice of families across the area.
At the last forum we heard about the Care Act from a local authority Carer
Lead, which was useful in helping services understand how carer assessments
can benefit families they work with, and what questions to ask their own local
authorities and commissioners.
The next forum will highlight the needs of those bereaved through addiction
as we hear from a recently bereaved mother whose son died from drug use
and is delivering a project to raise awareness in local schools. We will also
focus on kinship carers, hearing from Grandparents Plus’ Relative Experience
project.
The North East hopes to use its long history in family support to help demonstrate the value in dedicated services, rooted in their communities, and to remain at the forefront of cutting edge practice. We are training three ‘Regional
Advocates’ – carers and committed volunteers in North East local services who
would like to develop their role influencing across the region. They have great
plans for outreach in the community and opportunities to influence commissioners and others to improve support in the region.
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It is exciting to witness rapid developments across the East region. Inclusion in
Cambridgeshire are now championing a fully integrated whole family approach,
and seeing enormous benefits to all members of the family. In Mid Essex we are
delighted to welcome Kate Sale, Adfam’s part time Family Service Development
Co-ordinator, working with existing services to develop family support over the
next two years who we will hear more from in the next edition of inPractice.
At the recent forum we had a focus on child to parent violence, a challenge for
many practitioners and carers who attend, and learned from an intervention developed in Ireland to tackle this problem in practical ways within the family.
If you would like more information about work in these two regions, please contact Becky Allon-Smith, Regional Development Coordinator North East and East.

Local Practice
Kikit BASS: Supporting BME families
KIKIT Pathways to Recovery CIC is a BME specialist community based health and social
care enterprise, working with individuals, families and communities that are
affected by drugs and alcohol in Birmingham. Our Projects and services are
developed and designed to meet the needs of hard to reach and marginalised
communities. We use an integrated and culturally competent approach, which
offers a diverse range of services designed to maximise transformative recovery.
Many of the families we work with speak very little English, by having a culturally diverse team we are able to break down the cultural barriers that a majority of BME families experience. KIKIT also has female staff who speak a
number of community languages for women who may find it difficult to speak
to a male about their issues. Through our outreach team KIKIT are able to provide a Birmingham wide service, we’re able to conduct home visits and an out
of hours phone call service.
We have elements in our programmes that are aimed specifically at families
and carers that help them to understand
and cope with the addiction of someone
close to them. If family members get support alongside the individual using drugs
or alcohol, it is more likely that the individual will stick to a recovery programme.
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‘I’m a mother dealing with a son whose addiction
broke my family apart. I didn’t know where to
turn, or who to ask for help, my son had drove my
other kids away and the relationship between him
and his father had also broken down! I know very
little English and find it hard to ask for help. After
getting in touch with KIKIT I was able to get support from their outreach team who did a home visit and spoke with me in Urdu,
they were very helpful! They explained everything to me including the effects, the
risks and how treatment could still help him even after all these years of us giving
up. KIKIT brought hope back to us. Me and my son now receive support from KIKIT,
they’re always happy to do home visits or speak to me out of hours to give advice
and guidance!’ - Client’s mother.
If you would like any more information about our service, please contact Louise
Cox by emailing louise@kikitproject.org.
What we offer:

· Employment Support Sessions

· Culturally Sensitive Drug & Alcohol
Support

· Health and Wellbeing Sessions

· Support Groups
· Faith Based Groups
· Khat Workshops
· Family Support Services

· Drug & Alcohol Community Workshops
· Young People & Gangs Mentoring
Service
· Pathwayz Project (Community Safeguarding Panel)

ASAP: A community approach to reaching families and alcohol users in Swindon
CRI Swindon has set up a community based project
in called ASAP. This two year project is exploring
new ways to support people with alcohol related issues and their families in
three distinct communities in Swindon.
ASAP is made up of four paid part-time Recovery Motivators, four Peer Mentors and two Recovery Champions who volunteer on the project. Their role is
to integrate into the communities they are assigned to and link up with existing projects in the community to encourage referrals into SOLAR, the alcohol service, for those wanting support with their alcohol use, or Time4Us
which is CRI’s peer-led concerned other’s service. ASAP also works with local
businesses to deliver alcohol awareness training, the largest company we have
been to so far is Honda. We also attend local events to raise awareness of the
service.
ASAP has built up an extensive networking and signposting register and is
linked in with other community building projects taking place in the community, such as Wellbeing and Learning Ambassadors, as well as debt and housing
advice. We have found that integrating into the community, it breaks down
barriers for those who may wish to access alcohol treatment services but are
not ready to walk through the doors. Our Recovery Motivators are there to
give them practical advice and encourage engagement into recovery should
they need it, including taking those seeking support for their initial assessment
at SOLAR. By identifying what support is needed and working together with
other agencies we aim to come up with a holistic solution which will benefit
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the individual or concerned other seeking to make improvements in their life.
ASAP also focuses on concerned others, regardless of age, as we recognise the
emotional and practical needs that concerned others need when they are supporting a loved one who is struggling with their alcohol use. We also find that
service users are more likely to engage and complete treatment when they
have a support network around them, namely their family and friends. We also
found that it was important to address relationships between the service user
and concerned other that may otherwise be overlooked, such as understanding the impact of drinking on children. We have recognised that by supporting
the whole family has a positive effect in all aspects of their lives. We work
closely with Time4Us, CRI’s a peer led group, who supports anyone who is finding life hard looking after or supporting someone with an alcohol problem.
As mentioned above, the ASAP team is made up of four paid part-time Recovery Motivators, working 8
hours a week, as well as
four voluntary peer mentors and two Recovery
Champions. Two of the
Recovery Motivators are
in recovery and two are
family members of service
users. Before becoming
Recovery Motivators, all
were volunteering as Peer
ASAP at North Swindon Library Monday Morning
Mentors within the service
Group
and were unemployed.

We have worked closely with the job centre to ensure that their benefits are
not affected by working with ASAP. The four voluntary Peer Mentors are all in
recovery and are managed by the Recovery Motivators, who also act as role
models, offering training in team building and personal interaction skills. The
Recovery Champions have just completed their treatment within CRI, and are
volunteering with ASAP to build on their recovery capital.

Looking forward, we are hoping to expand our presence at local events to raise
awareness of the project and network as much as possible in the community. We
are also looking at setting up SMART and Time4Us groups as part of ASAP’s work
in the community.
If you would like more information about the project, please contact Karen
McCafferty, ASAP Coordinator by emailing Karen.Mccafferty@cri.org.uk.

In order to build the team’s confidence in working in the community, we have
provided training covering interviewing techniques, presentation and communication skills as well as self-management. It is hoped that these skills and experience will help them into full-time paid work.

Left: Working with the team to
create a video about the ASAP
Project

Case study
One of our biggest pieces of work to date was working with a family of 14. A
grandmother had been bought to one of our community projects because of
the impact her alcohol use was having on the rest of the family. The team
signposted her to SOLAR and identified other services that could support the
rest of her family. We made appointments for her husband at Citizen’s Advice
to gain some advice around debts and housing. Before engaging with ASAP,
the grandmother was not able to see her grandchildren as her relationship
had broken down with her daughter. We were able to identify some after
school clubs for the grandchildren to go to allow time for the grandmother
and her daughter to rebuild their relationship. Since engaging with treatment
service, the grandmother now has a relationship with her grandchildren. We
also signposted the family to Time4Us to gain some support as a family dealing with a loved one’s alcohol use, as well as NSPCC’s Parents under Pressure
programme.
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Above: Working with the Food Bank and Restore,
which sells furniture and clothes to the community
at a reduced price.

Above: member of the ASAP
team at an event

New Practice
This is the third in the series following One Recovery in Staffordshire set up a family
support service. This edition looks at some case studies of families the service has
worked with over the past few months.

It has become quite clear over the past twelve months that family support has
been a real gap in substance misuse service provision and our family services
are providing support to more and more family members as time progresses.
We now have recovery hubs in five locations across Staffordshire. They are
intended to be hubs for the whole community and they are being well utilised
by a variety of organisations which has enhanced what we can offer to our
service users and their families. The testimonies you read below are just a
snap shot of many testimonies we have received over recent months and
affirms the importance on providing support to whole families rather than
individuals.
A husband and wife have been referred to One Recovery by the Alcohol Liaison Nurse after the husband was hospitalised due to his alcohol use. This was
a worrying time for his wife, as his alcohol use had been escalating over a
number of years to the point where she felt very worried about the health of
her husband and was feeling isolated in her own community. She also felt angry about her husband’s alcohol use, as she could see the hold it was having
over both their lives and dreams.
The couple came to the Recovery Hub centre in Stafford and both began to
engage well with the services. The Family Support Worker supported the wife
through one to one sessions, providing information on addiction as well as her
helping her to understand her own emotions, particularly her feelings around
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guilt that she was not able to control her husband’s drinking. The wife started to
attend the family support group, which was local to her and helped break down
her feelings of isolation in her local community. Before accessing support, she felt
that a lot of anger towards her husband for what he was putting her through. By
attending 1:1 sessions and the group, she has been able to move forwards with
her feelings and share her worries with her peers. Her and her husband are still
engaging with the services, and feel that their lives are beginning to move back on
track They feel able to plan their futures together and think once again about
moving abroad which was their dream before his drinking began taking over.
Another aspect of One Recovery’s family work is to provide parenting support to
service users. One family that the Family Worker supported had completely broken down due to the father’s heroin use, which had impacted on his mental
health. The father began attending various sessions at the hub after a friend who
volunteers here suggested it to him. These sessions, such as abstinence groups
and gardening workshops have provided him with a safe and supportive environment to get his life back together, rebuild his confidence and build positive social
networks to continue his journey to recovery.
By making these positive steps, he felt that he was in a better position to reach
out to his children and start rebuilding his relationships with them - which he didn’t think was possible before. After several one to one sessions with the family
worker, he now feels ready to start the parenting programme and hopes this will

provide him with the skills and knowledge necessary to provide a safe and
stable environment for his children. As a father, he feels it is very important
that he is a good role model for his children and wants to achieve this through
voluntary work at the hubs as this gives him the chance to help others who
find themselves in a similar situation.
The Family Workers provide essential support to both family members to help
them understand their feelings and break down the isolation they may feel in
their communities, and help bring families together by giving service users the
tools they need to be in a safe and healthy space to rebuild their lives.
For more information, please contact Chris Judge, Service Delivery Director
Staffordshire by emailing Chris.Judge@adsolutions.org.uk.

In Focus
Working with families bereaved through
drug or alcohol use
Every year, thousands of people are bereaved
through a loved one’s drug or alcohol use. This can
be a traumatic and distressing experience which
brings up both many complicated and sometimes
overwhelming feelings and practical challenges. Yet many people who have
been bereaved in this way have told us that finding support can be extremely
difficult.
People bereaved through substance use face a unique set of complex emotional and practical problems. However, despite the unique challenges presented
by drug and alcohol-related bereavement, and the many thousands of people
affected by it each year, this is an under-researched area and one where available services, support and relevant information are extremely limited.
Whilst all types of bereavement can be very difficult and painful for loved
ones, there are certain factors which can complicate and exacerbate the grieving process when the bereavement is related to drugs and alcohol. Family
members’ responses to us during consultations showed that the following factors are particularly important:
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Drug and alcohol-related bereavement can cause immense damage to
families and to relationships within the family, and an inability to grieve
can lead to prolonged mental health issues.



It is not uncommon for families to blame themselves, and if the person
who died was seriously ill or deeply unhappy before their death, this
can evoke many conflicting feelings for those left behind.

Family members felt that in order to be effective, support needed to be nonjudgemental and well-informed, and many welcomed the idea of peer support
from others who had been through a similar experience. Families told us:



A lack of information about their loved one’s treatment and incredibly
difficult choices about how to support their loved one before they died
can make the experience of grieving very complicated. Family members
are often left with many unanswered and sometimes unanswerable
questions.

“People assumed that because he was a junkie it was to be expected and, therefore, not such a shock. I was very aware of the stigma attached to being a partner
of someone with a drug problem.” (Wife, Survey Respondent)
“The problem I had was my own shame, I suppose, in admitting the cause of my
son’s death.” (Mother, Survey Respondent)



The circumstances of death can be particularly traumatic.



Attitudes by professionals, authorities and wider society to drug and
alcohol deaths can lead to a feeling of stigmatisation for bereaved family and friends.

“The relief of being able to sit down and talk to him - someone other than close
friends or husband -without feeling like they’d look at you as if you had eight
heads was enormous. I wanted that one-to-one connection with someone who
had been through it.” (Daughter, Phone interviewee)



Drug and alcohol deaths are often viewed as less acceptable by society,
due to perceptions and judgements around
immorality, illegality, poor choices and parenting.

“What if it was your child, your mother, your sister? You need to imagine it and
feel it for yourself. You need to ask ‘how you would like to be treated if it happened to you?’ You can’t assume that person was bad. The main thing is empathy.
What if it was your child?” (Aunt, Phone Interviewee)



The shame and stigma that result from
these attitudes can present an obstacle in
seeking informal and professional support.

To respond to this need, Adfam and Cruse came together to launch the BEAD
(bereaved through Alcohol and Drugs) project in 2013 providing dedicated peer
support and tailored information to people who have been bereaved in this way.



Media attention and sensationalist coverage of the bereavement can exacerbate
the challenges facing families, as well as
delays in processing the death due to legal
formalities.

From the start of 2015 we’ve been heavily focused on building up a team of peer
support volunteers who have first-hand experience of drug or alcohol-related bereavement. They will offer support to others going through similar experiences in
a number of different ways:
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Befriending: offering informal advice, support and social contact to a be-

reaved family member either on the phone or face-to-face


Telephone bereavement support: more in-depth emotional support
with a bereaved family member, offering six sessions of telephone bereavement support



Group support: attending and/or co-facilitating a support group over six
sessions



Developing information resources: helping us create online and printed
information for bereaved people

Considerable progress has been made in recruiting and training peer support
volunteers. We now have 26 volunteers who have undertaken our two day
training course on drug and alcohol-related bereavement, designed with significant input from bereaved family members and experienced Cruse trainers.
This has been piloted once, revised and run again in London and Birmingham,
with excellent feedback from participants. A further eight are already booked
on our next course to be delivered in early 2016. The training events have
been very powerful – with many participants reporting positive impact of
meeting others with similar experiences.
We are now at a stage of starting to match people up to receive, and provide,
support. The telephone support option will begin in late October 2015. The
online resources will be available from January 2016 with wider support networks being set and run throughout early 2016.
If a client or contact is at a point in their grieving where they feel ready to support others, we’d love to hear from you – contact Oliver Standing. It’s a fantastic chance to become part of a community of motivated volunteers who
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share a desire to support other people bereaved through drug and alcohol use.
By joining this community, they’ll gain new skills through our specially designed training, meet people who have had similar experiences and most importantly be making a real difference to others going through a really challenging time in their lives. Please note the next training sessions will be in
2016.
If you would like some more information or support, please find some useful
links below
Bath and Stirling Universities – Bereaved through Substance Use: Guidelines
for those whose work brings them into contact with adults bereaved after a
drug or alcohol-related death (pdf)
DrugFam – Bereaved by Addiction (pdf)
Cruse Helpline: 0844 477 9400

Many thanks to all who contributed to this edition of In Practice, including Louise Cox
from Kikit, Karen McCafferty from ASAP, CRI Swindon and Chris Judge and his team from
One Recovery.
If you would like to write an article, or have any suggestions for the January edition of
inPractice, please contact Anna Kasmir.
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